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Our Vision
Our community will have the capacity, knowledge  

and services to support people who are dying  
and their family/whānau.
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300 Knight Street 
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About Cranford Hospice
We provide specialist palliative care in Hawke’s Bay - from 
Mahia in the north, to Takapau in the south. Our goal is to 
help people who are dying make the most of their time left, 
to help them live every moment whether they are at home, 
in an aged care facility or come for a short stay with us in 
our eight bed inpatient facility.

We offer our services at no cost to the patient regardless of 
age, ethnicity, means or religion.

We provide the highest possible degree of comfort, peace 
and dignity.

Our highly-skilled and dedicated team includes doctors, 
nurses, a pharmacist and family support staff. We are 
available 24 hours a day, seven days a week to talk through 
any concerns, offer advice or help manage symptoms. Our 
Family Support Team offer practical assistance, as well as 
grief and bereavement support for both the patient and their 
family/whānau.

We work alongside other health professionals such as GP’s 
and the hospital palliative care team.

Admission to the inpatient unit may be for symptom control, 
short term respite care, or terminal care when this is no 
longer possible at home.

Our purpose is to provide care, specialist knowledge  
and empower others to  provide quality palliative  
care/whakamauru tangata to the people  
of Hawke’s Bay.

Cranford Hospice Palliative Care Services
● Appointments can be held in Wairoa and Central Hawke’s 

Bay, as well as at Cranford Hospice in Hastings or at home.

● Our care encompasses the physical, spiritual, cultural, social 
and emotional needs of the person and their family/whānau.

● We are partly funded by the Hawke’s Bay DHB and partly 
funded by the community.

● We offer carers/whānau bereavement support services after 
the death of their loved one.

24 Hour advice
Cranford Hospice clinical advice is available  
24 hours a day, seven days a week.

For advice, call (06) 878 7047

We need your help
Volunteers are an essential part of our team, and we could 
not provide our service without them.

If you have any hours to spare we would love you to come 
and join us - this could be at Cranford Hospice itself, at 
the Cranford Hospice Stores or at events/fundraising.

We need your quality donations to help us keep our 
services at no cost to those in our community who are 
dying and need our support.

Get in touch to help:
● email  reception@cranfordhospice.org.nz  
● phone (06) 878 7047
● visit www.cranfordhospice.org.nz 
● Like our Facebook page  

www.facebook.com/CranfordHospice

Aroha Testimonial

“My mum was dreadfully ill in hospital. 
I got a call to say my mum was being 
taken to Cranford Hospice and my 
heart sank, I thought hospice was only 
for end of life care. When I arrived she 
was sitting up, eating a meal (the first in 
a week), she was virtually pain free and smiling. I got my 
lovely funny mum back for nearly 6 days. I can honestly 
say they were the happiest days of my life. We didn’t 
waste one minute! Thank you for everything you do 
Cranford Hospice. xx”


